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· thoughtful and transparent corrective action, including modifications,  interim measures 
and non-disciplinary accountability options to ensure the safety of the learning 
environment ; 

· processes to fairly decide complaints of SGBV; and 

· education and training to the University community about SGBV and, in particular, 
mandatory training for those investigating and deciding complaints of SGBV and 
those who advise them. 

Purpose 

The purpose of this procedure is to: 

· provide guidance to members of the University community on receiving and 
responding to disclosures of SGBV; 

· establish the SGBV Options Navigation Network (ONN); 

· outline supports, modifications, protections, and options the University may be able to 
offer to disclosers;  

· provide authority for the application of interim measures to ensure the safety of the 
learning environment; 

· identify the procedures through which complaints of SGBV will be addressed and, 
where warranted, discipline imposed; 

· set out the rights of the parties to a complaint; and  

· address education and training in, and awareness of, SGBV for the University 
community generally and, in particular, require training for those investigating and 
deciding complaints of S GBV and those who advise them. 

Procedure 

1. Guidance on Receiving and Responding to Disclosures 

The University’s response to a disclosure will, to the extent possible, be guided by the 
needs of the discloser and their right to a safe and supportive learning environment. In this 
regard, a discloser can ask the University to provide supports and resources; facilitate 
academic, residential, recreation and/or work modifications; consider the application of 
interim measures; request a voluntary non-disciplinary opt ion; and initiate an investigation 
of a complaint in accordance with the procedures in applicable agreements or policies.  
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2. SGBV Options Navigation Network 

a. The SGBV Options Navigation Network (ONN) is made up of University units with 
enhanced training to act as system navigators for those who have been subjected to 
SGBV and are seeking information on their options.  

b. 
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b. The purposes of such interim measures are to establish or restore a safe 
learning environment for the discloser and/or the community, discourage or 
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iv. in the case of postdoctoral fellows the Provost and Vice -President 
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a. A complaint is the only option that can result in discipline or sanctions a gainst the 
person under SGBV allegation. The procedure to address complaints of SGBV is 
determined by the status of the person under SGBV allegation, for example, 
whether they are a student, union member, or excluded employee.  

b. In all cases, use of the procedures at the University does not preclude a report to 
the appropriate law enforcement agency, professional governing body, or 
pursuing any civil or other remedy available at law.  
 
Students 

c. Complaints of SGBV against students will be addressed using procedures 
outlined in one or more of the following documents. When the respondent  is: 

i. a student, the Student Misconduct Complaint Procedure; 

ii. a student living in a University Residence, the breach of residence 
agreement process; and/or  

iii. a student and the alleged conduct occurred in a practicum placement, the 
Practicum Intervention Policy. 

Employees, academically employed graduate students, postdoctoral fellows, 
academic colleagues  

d. Complaints of SGBV against employees, academically employed graduate 
students (AEGS), postdoctoral fellows (PDF) or academic colleagues will be 
resolved in accordance with the procedures set out in their respective collective 
agreement, employment agreement or appointment. When the respondent is: 

i. a member of the Non Academic Staff Association (NASA), the processes 
outlined in the collective agreement between the University and NASA; 

ii. a member of the Association of Academic Staff, University of Alberta 
(AASUA), the processes outlined in the applicable collective agreement 
between the University and AASUA; 

iii. an employee, AEGS, PDF or academic colleague who is not subject to the 
above processes or, where no procedure exists or is specified in the 
collective agreement, employment agreement or appointment, the 
procedure will be determined on a case-by-case basis, ensuring that the 
parties to a complaint have the right to:  

1. an impartial and unbiased decision-maker; 
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iii. at a hearing, make oral or written representations on their own behalf, 
through their advisor, support person or other appropriate person, regarding 
impact and sanction, without a face -to-face encounter; and 

iv. receive written reasons for the decision. 

7. Mandatory Training  

a. In addition to training on the application and interpretation of this Policy suite  and 
other role-specific training, investigators, those applying interim measures, and/or 
deciding complaints of SGBV, and anyone advising them, are required to complete 
appropriate training in: 

i. the dynamics and myths of SGBV; 
ii. trauma-informed practice;  
iii. procedural fairness; and  
iv. gender inclusion and anti-oppression. 

 
b. Information on specific mandatory training is listed in the University’s SGBV 

Education and Training web page.  

c. All staff in designated units of the Options Navigation Network (ONN) are required 
to complete training as specified on the SGBV Education and Training web page. 
 

8. Education and Prevention 

a. Education and awareness are key to preventing SGBV. All community members 
subject to the Sexual and Gender-Based Violence Policy are encouraged to take 
advantage of essential learning opportunities related to SGBV. See the SGBV 
Education and Training web page for more information. 

b. The University will provide education and awareness campaigns for the entire 
University community on SGBV including, but not limited to, policy awareness, 
consent, anti-oppression and responding to disclosures.  

c. As other relevant training is developed, it will be offered to students and employees, 
such as, for example, training in bystander intervention and enhanced disclosure 
training. 

d. For further information about:  

i. SGBV, see the Sexual Violence information website; 



 

Sexual and Gender
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audio recording of a sexual activity or full or partial nudity 
of oneself or others, without the consent of all the 
recipient(s) and the subject(s) of the image or recording, 
or the threat to do the same. 

g. Nonconsensual condom removal – The act of 
intentionally removing a condom during sex without the 
consent of the partner. 

h. Inducing intoxication, impairment or incapacity for the 
purpose of making another person vulnerable to non-
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complaint process, and will not be interpreted or used in a 
complaint as evidence that the person under allegation 
committed misconduct.  
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Procedural fairness  The elements of the process used by a decision-making body 
authorized by statute or policy to make a decision that affects an 
individual’s rights, privileges, or interests, that give effect to an 
individual’s right to reasonable notice of the case to meet, the 
opportunity to respond  and the right to an impartial decision maker.  

Trauma-informed   An approach to processes, procedures, and service provision that 
incorporates and responds to the effects of trauma. A trauma-
informed approach takes into account the potential effects of 
trauma on cognition, memory and behaviour and incorporates steps 
to address the needs created by trauma and to prevent 
retraumatization.   

Complainant The person who makes or continues a complaint under this 
procedure. 

Respondent The person who is the subject of a complaint under this procedure. 
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· Sexual Assault Centre of Edmonton  
· Students’ Union 
· University of Alberta Protective Services 

 

Information  

· Sexual and Gender-Based Violence Information and Resources 
· Sexual and Gender-Based Violence Prevention and Response      
· Office of the Provost Sexual and Gender-Based Violence Prevention and Response  

o Options, Resources and Services for Those Who Have Been Subjected to SGBV  
o Interim Measures Examples and Supports 
o SGBV Education and Training  
o SGBV Options Navigation Network Expectations and Training 

· Options for Survivors of Sexual Assault  
· Responding to a Disclosure of Sexual Assault 

 

Complaint mechanisms  

· AASUA Common Agreement 
· NASA Collective Agreement  
· Postdoctoral Fellows Association Collective Agreement  
· Postdoctoral Fellows Discipline Procedure 
· Student Conduct Policy 
· HSE Management System Reporting Portal (non-confidential)  

 

Related policies 

· Access to Information and Protection of Privacy Policy  
· 
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